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WHAT IS 1S0?

The International Organization for Standardization (ISO) is
an international non-governmental organization made up
of national standards bodies; it develops and publishes a

wide range of proprietary, industrial, and
commercial standards and is comprised of
representatives  from = various  national standards
organizations.

The organization's abbreviated name—ISO—is not an
acronym; it derives from the ancient Greek word isos,
meaning equal or equivalent. Because the organization
would have different acronyms in different languages, the
founders of the organization decided to call it by the short
form ISO.

The International Organization for Standardization was
founded in 1947 and is headquartered in Geneva,
Switzerland. The organization began in the 1920s as the
International Federation of the National Standardizing
Associations (ISA). After being suspended during World
War II, the United Nations Standards Coordinating
Committee (UNSCC) proposed a new global standards
body and the International Organization for
Standardization was formed. The ISO works in 165
countries. While individuals and companies cannot
become members of ISO, there are various ways that
industry experts can collaborate with the ISO.

Members of ISO meet annually at a General Assembly to
discuss the strategic objectives of the organization. In
addition, there is a 20-person council with rotating
membership that provides guidance and governance for
the organization.



BENEFITS OF ISO CERTIFICATION

.
o Enhances education system.

o Identifies risks and opportunities

e Prevents problems from reoccurring

e Improved employee performance

e Improves your control over the Organization
e Performance evaluation

e Improved Competence and communication
o Increased efficiency

o Improved stakeholder’s satisfaction

e More engaged employees

WHICH ISO CERTIFICATION IS BEST FOR EDUCATIONAL INSTITUTIONS?

-
Here is a list of required International Standards for the Educational services -

ISO 9001-2015 Certification

It is a globally recognized standard to stipulate requirements for Quality Management
System in all businesses. It provides Customer Satisfaction, Leadership quality and Also
include Growth, Evidence-based Decision Making and Relationship Management, quality

education, training centers, and boost the educational sector.

Benefits of ISO 9001-2015 Certification

o Increased efficiency & Increased revenue

o Greater employee morale

o International recognition

o Factual approach to decision making

e Improved record keeping

o Improved stakeholder’s satisfaction & Quality Education

o Continuous improvement

PAGE2 OF 3


https://www.e-startupindia.com/iso-9001.html

ISO 21001-2018 Certification

It is an international standard established by the International Organization for
Standardization which renders management tools for organizations that offer educational
products and services. Also, it intends to assist education providers to meet students
requirements and needs.

ISO 21001 is based on ISO 9001 — Quality Management Systems, but it provides a specific
framework for educational organizations. Also, to improve the satisfaction of their learners
by improving the educational processes and ensuring conformity to learners’

requirements.

Benefits of ISO 21001-2018 Certification

o Enhance our education system

o Intensify the reputation of our educational institution

o Encourage equal opportunities for all students despite their religious background,
ethnic or cultural origin, gender, ability/disability

o Furnish personalized training and effective response to all learners

o Stimulate perfection and innovation

e Present education more accessible
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