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"Empowerment through quality technical education" 
AJEENKYA DY PATIL SCHOOL OF ENGINEERING AJEENKYA Dr. D. Y. Patil Knowledge City, Charholi Bk., Via._~r,Rregaon, Pune - 412 105 . 

• -• Form No. lQAC/30 
D\' P,111 School or Enginwiag 

Date: 22/01/2024 

Event Report 

Academic Year: 2023-24 Semester-II 

Name of the event: Five Days STTP Program on "Mastering Salesforce Basics for CRM Success" ,. 

Date and Time 15th January 2024 to 19th January 2024 
. 

Event Venue Teams Meet 

Organized by Computer Department 

Targeted Audience Faculty of Engineering colleges 
., 

Resource Person 
Ms. Divya Sahu 
(Ameriprise Fil)ancial,USA, Minneapolis) 

Program Overview: 

This is a comprehensive report on the recently concluded Five-Day Short Term Training Program, titled "Mastering Salesforce Basics for CRM Success," which took place from the 15th 
January 2024 to 19th January 2024. 

Details of the event: 
• I 

The Five-Day Short Term Training Program was organized by the Department of Computer Engineering at Ajeenkya D Y Patil School <?f Engineering, in collaboration with ISTE. The primary objective of the program was to empower faculty members with advanced knowledge and skills in Salesforce Basics for CRM Success. 

Key Highlights: 

Inauguration: The program commenced with a grand inauguration in the presence of esteemed dignitaries, including Dr. Kamaljeet Kaur (Director Technical Campus), Dr. F B Sayyad (Principal), and the guest speaker Ms. Divya Sahu (Sr.Salesforce Developer ,Ameriprise Financial,USA, Minneapolis). Their valuable insights set a positive tone for the entire event. 
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Content and Curriculum: Over the course of five days, participants were exposed to a comprehensive curriculum that covered various aspects of CRM, including sales, marketing, customer service, and advanced features. The program incorporated hands-on workshops and practical exercises to ensure active learning. 

Time: The sessions were conducted. from 3 :00 PM to 5 :00 PM daily, accommodating the ' ,~ 
participants' schedules effectively. 

-:1r:·"· 

Valedictory Function: The program concluded with a memorable valedictory function on the fifth day, where participants received certificates of completion. This event was a celebration of the knowledge gained, and it fostered a sense of achievement and camaraderie among the participants. 

Participant Feedback: 

Feedback from the participants was overwhelmingly positive. They expressed their gratitude for the opportunity to enhance their skills in CRM, and many noted that the program was well-structured, informative, and beneficial to their professional development. 
Conclusion: 

In conclusion, the Five-Day Short Term Training Program, titled "Mastering Salesforce Basics for CRM Success," was a resounding success. It achieved its goal of empowering faculty members with the knowledge and skills necessary to harness the power of sales, marketing, & customer service. 
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Depart,nent of Computer Engineering is organizing 
Five Days ISTE Approved STTP on 

"Maste1·ing Salesforce Basics for CRM Success'"' 
Date: 15th January 2024 to 19111 Ja1mary 2024 

• I .' Time : 0S:00 pm to 05:00pm ( 2 Hrs.) 
Mode of Conduction : Online 

hups:llforms.gle/Y mx75QMvBt YFWcsJV6 
A kind note: 
E-Certilicate will be provided on successful complelion of STTP. - Participants need to fill in a feedback form for each session. 
- A test will be conducted on the last day of STTP. • nesource Person• - Minimum 60% score in the test and 90% attendance is mandatory. 
Nole UO RS./- •(For ISTE Certificates) 

Ms. Divya Sahu 
(Ammprise Fma11rwL USA. Jlfamrnpol1S) Only those who are life member oflSTF., they will gel ISTE Cerlificalcs. 

Ms. Blugyuhri Vyas 
STrP Coordim1lon; 

Ms. Jayshrcr \Vam311 
STI1' Coordin~ton 

Or. Pankaj Ag-..rku 
lloD. Comput~r En(;X. 
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Dr. F: B. Sayy;iJ 
P~indpal 

Dr. Kamaljttl Kaur 
Direc:tor 
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(E nt Coordinator) 
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HOD 
Computer E • . 
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--~ 
Prof Jayashri Waman 

(Event Coordinator) 
• I 

Prin • . , r. F. B. Sayyad 
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